GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

dhkokk

No. 2011/TG-1/20/P/2 Date: 31.01.2017

Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 14 OF 2017)
Sub: Facility of change of name on concessional tickets.

-As per extant instructions, a berth/seat reserved in the name of any
person has to be used only by that person and is not transferable to any other
person except under the conditions mentioned in the Passengers (Change of
Names) Rules, 1990 and subsequent amendment made in 1997.

1.2 In these Rules, para 3(2) (b) governs the change of name within the
family which inter-alia states that any Railway servant authorised in this
behalf by a Railway administration may permit the change of name of a
passenger having a seat or berth reserved in his name, where the passengets.
makes a request in writing 24 hours before the scheduled departure of the
train that the reservation made in his name be transferred to another member
of his family. :

2. . The issue regarding giving the facility of change of name between the
passengers of one family holding concessional and non-concessional ticket or
with different element of concession was examined during the meeting of the
Committee constituted to examine the suggestions received for modification
in the software and it was decided that the change of names will not be
allowed on tickets issued on concessions. A copy of these minutes was
circulated to all Zonal Railways vide this office letter no. 98/TG-
1/20/P/PRS/Pt. dated 06.12.1999.

3. Recently a case was filed in a consumer court wherein the facility of

change of name was denied between a senior citizen couple as both are given
different element of concession. The case was contested on the above lines,
however, the consumer court did not accept the copy of minutes of the
meeting produced before it to support the provision regarding non-granting of
facility of change of name on the tickets issued under concession. The appeal
against this decision was filed in State Consumer Forum where Hon’ble
Commission has directed the counsel to seek certain instructions of the
competent authority on this issue.

3.1 The matter has been examined in this office in consultation with
Finance Directorate of Ministry of Railways and it has been decided that since
it is a facility prov1ded to the passengers, suitable restrictions can be imposed
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to avoid its misuse and it cannot be claimed as a matter of right. As such, it
has been decided that the facility of change of name shall not be permissible’
on the tickets issued on concession.

4, This issues with the concurrence of Finance Directorate of Ministry of
Railways.

5. This disposes off Northern Railway’s letter. no. 1-RTA/0/Genl.Policy/
2016 dated 12.01.2017. Northern Railway may file the reply in Hon’ble State

Consumer Forum on the above lines. \f ~

(Vikram Singh)
Director Passenger Marketing
Railway Board

No. 2011/TG-/20/P/2 o Date% }.01.2017
Copy forwarded to:

FA & CAO, All Zonal Railways.
Director (Audit), All Zonal Railways.

\\\'3\’
for Financial Co%m issioner, Railways

Copy to: 7 ‘
' CCM/PMs and CCM/PSs, all Zonal Railways.

. ,
2. ADG/PR, EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of

Railway Board. -

3.  MD/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi -
110001

4. General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

5. Director General, Professor/Training & Professor/Commercial Railway Staff Co]]ege
Vadodara.

6.  The Principals, Zonal Railway Training Institutes, Central Raﬂway/Bhusawal,—Eastem
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central
railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur.

1. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
‘Manak Nagar, Lucknow-2260011.

8. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
Road, New Delhi.

9. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road,
New Delhi.

10.  Secretary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi.

11. * Secretary General, Indian Railways Promotee Officers Federation (TRPOF), Room
No. 268, Rail Bhawan, New Delhi,

12.  Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New
Delhi,

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L, Nehru Road, Kolkata~7]
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