
User Guide: Change Boarding Point 

 

Boarding point of e-ticket booked online can be changed: 

1. During Ticket Booking 

2. After Booking. 

Steps to Change Boarding Point during ticket booking: 

 Login by entering your User name and Password. 

 
 

 Provide your desired “From – To” station, “Date of Journey” and “Class” of travel. Further click 

on Search button to get the train list. 

 



 Select the train from the train lists and click the Book Now button. 

 

 

 On the Passenger input page select the down arrow button on Boarding Station option. 

 

 
 
 
 



 List of all Boarding stations between the selected train route will be displayed, choose your 

desired boarding station. 

 
 
 

 After selecting the station updated Boarding station can be seen on Passenger Details page. 

 

 



Steps to Change Boarding Point after ticket booking: 

 Login by entering your User name and Password. 

 

 
 

 Go to MY ACCOUNT >> My Transactions >> Booked Ticket History 
 

 



 Select the ticket for which you want to change the Boarding Station and select the Change 
Boarding Point button. 

 

 
 
 
 
 
 
 
 
 
 

 A pop up window will appears with the list of stations between the selected train route, 

choose your desired boarding point. 

  



 
 

 On selecting the station system will ask for confirmation, click “OK” to change the boarding 

point of your ticket. 

 
 

 Success alert message will appears if boarding station is changed successfully. 

 Corresponding message regarding updation of boarding point will sent on mobile number 

provided during booking. 



 


